Notice of Nondiscrimination

Discrimination is against the law. Cibola General Hospital, Inc. complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin
(including limited English proficiency and primary language), sex (including sex characteristics, including intersex traits; pregnancy or related conditions; sexual orientation; gender
identity; and sex stereotypes), age, or disability. We do not exclude people or treat them differently because of any of these characteristics.

We provide people with disabilities reasonable modifications and free appropriate auxiliary aids and services to communicate effectively (for example, qualified sign-language
interpreters and information in alternative formats such as large print, audio, or accessible electronic formats). We also provide free language assistance services to people whose

primary language is not English (for example, qualified interpreters and information written in other languages).

If you need reasonable modifications, auxiliary aids and services, or language assistance services, contact 505-287-4446 or 505-287-6500. TTY users can dial 711. These services are free

of charge.

If you believe Cibola General Hospital, Inc. has failed to provide these services or has discriminated in any way, you may file a grievance with: Cibola General Hospital, Inc., ATTN: Civil
Rights Coordinator (Compliance Department), 1016 E Roosevelt Ave., Grants, NM 87020; Phone: 505-287-5305; TTY users can dial 711; Fax: 505-287-5309; Email:
compliance@cibolahospital.com. You may file in person, by mail, fax, or email. If you need help filing a grievance, the Compliance Officer is available to assist you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building,
Washington, DC 20201; 1-800-368-1019; 800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file /index.html.

Notice of Availability

English

We provide free language assistance and free auxiliary aids and services to help you
communicate with us. Examples may include qualified interpreters, written information in
other languages, sign-language interpreters, or information in large print or accessible
electronic formats. If you need these services, call the Hospital at 505-287-4446 or the Clinic at

505-287-6500. TTY users can dial 711 to reach us through a Telecommunications Relay Service.

These services are free of charge.

Navajo — Diné Bizaad
SHOOH: Dine bee vanilti’gogo, saad bee ana’awo’ bee aka’anida’awo’it’aa jik’eh
na holg. Bee ahil hane’go bee nida’anishi t’aa akodaat’¢higii doo bee
aka’anida’wo’1 ako bee baa hane’i bee hadadilyaa bich’1” ahoot™1’igii ei t’aa
jitk’eh holg. Kohji] 4950528794446 1-505-287-6500 (TTY: 711) hodiilnih
doodago nika’analwo’1 bich’1” hanidziih.

German — Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfugung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in

barrierefreien Formaten stehen ebenfalls kostenlos zur Verfiigung. Rufen Sie 1-505-287-4446,
1-505-287-6500, (TTY: 711) an oder sprechen Sie mit Ihrem Provider.”

Arabic — 4w !

A

.-.+ 11_‘:.-‘:.1"‘1_#“ ﬁ_"'..i.‘..-]_u..njll s PRY Jj _,J!'!” 3 GL).IJ"’Jl-'jJI Chas il s ll.;".l ‘L'I_L'I

~a« bb-ﬁLﬁ:dlujj-v-djl Mum&uu.u '-_11_-;‘9.‘.!_4]1 H!g_ﬂd.;...ﬂ_.q -_ILq."'n:-.ga_"..i:.l_,._u_.;
"eodl) adie ) Caaad gl 1-505-287-4446, 1-505-287-6500, (TTY 711)

LLLH.' j +w-

e s

Tagalog — Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa

wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang
magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 1-505-287-4446,
1-505-287-6500 (TTY: 711) o makipag-usap sa iyong provider.

French — Francais
ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations

dans des formats accessibles sont également disponibles gratuitement. Appelez le
1-505-287-4446,1-505-287-6500 (TTY: 711) ou parlez a votre fournisseur.

Russian — Pycckun
BHUMAHME: Ecaiu BBl TOBOpUTE HA PYCCKHUH, BaM AOCTYIIHbI OeClJIaTHbIE YCAYTH SI3bIKOBOU
noanep>KKu. COOTBETCTBYKOIIIME BCIIOMOTraTeJIbHbIE Cpe/ICTBA U YCJIYTHU T10 NIPe0CTaBJIEHUIO

MHOOpPMALMU B JOCTYIIHbIX GOpMaTax TaKXKe NpeoCTaBJAA0TCA 0ecriaTHO. [lo3BoHUTE 110
TesiePpoHy 1-505-287-4446, 1-505-287-6500 (TTY: 711) nsi o6paTUTECH K CBOEMY
NOCTaBIIUKY YCJIYT.

Persian (Farsi) — =&
L_‘F‘"I_JILE!
3 L3 e Geiaws 33 08D (L) (luiay Sleas (S s Caumue [0L) 03,5 3)l9] JS1 1dzg3
ng;;'u j__g.LJdlg iLj.uj._a_u,_‘ﬁ Lfl:ﬁ'La .;_'“;;Lcm_l.,«jl_a R ;:JLELT)LL:] dq_l:'"_':l] Lg]__h—}' ';,_..-rw_-Lk'IL:f.J:I L;L:._:..I_J.n;h Calads- q 'L_Q-l;_g:ag L ool
oL b b WS yuled

1-505-287-4446, 1-505-287-6500, (TTY 711) DijﬁJ L!- "'L"‘-‘i'l-.’[._ﬁ" Sg==ga

. ..L;:.ES s 5__9:.5-

Spanish — Espariol

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informaciéon en formatos accesibles. Llame al 1-505-287-

4446, 1-505-287-6500 (TTY: 711) o hable con su proveedor.

Vietnamese — Tiéng Viét

LUU Y: Néu ban néi tiéng Viét, ching t6i cung cAp mién phi cac dich vu hd tro ngdn ngit.
Cac ho tro dich vu phu hop dé€ cung cip thong tin theo cac dinh dang dé tiép can ciing
dwoc cung cAp mién phi. Vui long goi theo s6 1-505-287-4446, 1-505-287-6500 (Ngudi
khuyét tat: 711) hoac trao doi véi nguoi cung cip dich vu cta ban.
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Italian — Italiano
ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti.

Sono inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire
informazioni in formati accessibili. Chiama 1'1-505-287-4446, 1-505-287-6500
(TTY: 711) o parla con il tuo fornitore.
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Scan QR code for digital versions in all languages (supplemental).



